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BANDEC Camagüey informs its clients about the adjustment of schedules and other measures
adopted to avoid crowding of people in branches. The Banco de Crédito y Comercio (BANDEC)
in Camagüey reports that, taking into account the epidemiological situation in the province and
the need to adapt the provision of services and office hours, as another preventive measure, to
avoid crowds of people, branch hours are modified, until current circumstances are normalized. 

Bandec branches will continue to provide their services from Monday to Friday between 8:00
am and 1:00 pm.There will be no services on Saturdays.Prioritized services that are essential
for the livelihood of the population and food production will be provided.We urge the population
to avoid going to the bank to carry out operations that are not considered essential and to use
the electronic payment channels enabled for both state entities and individuals; However, for
those who find it imperative to go to the bank, the following measures have been
established:The compulsory use of the naso-buco is established within the branches, whoever
does not carry it cannotaccess the bank.The mandatory use of the VIRTUAL BANDEC is
established, the entities that have the service are notIt will allow access to the bank, to carry out
implicit operations in it.The number of clients allowed within the branch is reduced to 50% of its
capacity; Between one customer and another there must be an empty seat. Pensioners who
charge by checkbook are recommended to use the corresponding coupon endorsement in the
name of another person. (When the client authorizes another person to charge him the
checkbook, that is, he must fill out the back of the coupon with the information of the authorized
person).Other questions, doubts or consultations can be made through:Telephones: 32295790,
32 291122, 32 291875, of the Email: atencionalcliente@dpcm.bandec.cuOn the Citizen Portal,
through the Online Consultation Access of the Banco de Crédito y Comercio, or through our
profiles on Facebook www.facebook.bandeccamaguey and on Twitter as:
@bcamaguey Provincial Directorate BANDEC Camagüey (Infographics: Institutional
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